S u H FO ru m Existing user? Sign In ¥
The independent Swyx Community

The Call Routing Guy

A blog by Tom Wellige in General

#6: Make it easy!

k‘ Entry posted by Tom Wellige in General October 10, 2019

. ¢ Share Followers 1
910 views

VBScript Lua


https://www.swyxforum.com/
https://www.swyxforum.com/login/
https://www.swyxforum.com/login/
https://www.swyxforum.com/register/
https://www.swyxforum.com/login/
https://www.swyxforum.com/blogs/blog/7-the-call-routing-guy/
https://www.swyxforum.com/profile/2-tom-wellige/
https://www.swyxforum.com/blogs/category/1-general/
https://www.swyxforum.com/profile/2-tom-wellige/
https://www.swyxforum.com/blogs/blog/7-the-call-routing-guy/3-general/
https://www.swyxforum.com/login/
https://www.swyxforum.com/profile/2-tom-wellige/

Last week | have shown how to setup a simple call routing script for the conference user to have a different pin validation for every available

conference room.

The latest version in that article had an hard coded pin validation for each room in an Evaluate block.

This was ok when still developing the script but | don't consider that version properly usable or a customer as it is quite complicated for an untrained

person to change a pin for a conference room.
The GSE comes with a quite handy feature which could help us out here: GSE Rule Parameters.
A GSE rule can have any number of parameters which can be configured from outside the GSE rule, i.e. the call routing manager, and will then be

passed into the GSE rule. We will make use of this to have all pins for all conference rooms as parameters, so they can be easily modified from the call
routing manager, even from a totally untrained user. WE had seen this actually already in a previous blog, #3: Be more flexible on dates!

B8 Call Routing Manager [Tom Wellige *] — O >

I1ze the following Rules in thiz arder:

ﬁﬁlm Mew Fule ..

O §E| Call Forwarding Unconditional
(| §E| Call Forwarding Busy | M odify...
O §E| Call Forwarding Mo Reply

Copy...

[=1]
=1

Delete...

Rename...

Deszcription: Thiz Bule zhall apply...

Start Date: 01.01. 2000 Shaow Fesult |
End Date: 00.01.2000

Seguence of Actionz... |
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BB call Routing Manager [Tom Wellige] — O >

I1z& the following Rules in this order:;

H Y acation Mew Rule .. |
[18E Call Forwarding Unconditional
DEE [ PP Y « TP b mdifi |
[18E] set Parameter Value >
M arne
IStart Date —l
Yalue |
Reset To Default |
Dezcripl
Start D
End D ] I Cancel Help | - |

QEQUERCE Or /CToNs...

So, how do these parameter work? Quite simple actually. With just 3 steps you get them fully functional into your call routing script.

Step 1 - Define the Parameter

Open the properties of your GSE rule and switch to the parameters page. On there you will see an empty list in which you can add any number of

parameters.
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Properties >

General FParameters I

Parameters list: + O X+ +
Parameter Name | Wariable Name | Default Value |

Press the "+" button to add a parameter. You are now getting asked for three values.

Define Script Parameter >

Parameter Mame:
fl
Wariable Mame:

| ~|

Default W alue:

e
Y

The first value is the name of the parameter. This name will show up in the description field in the call routing manager.

The second value is a variable name. The parameter which is configured on the call routing manager (outside the GSE rule) is available within the GSE
rule in this variable.

The third value is the default value for this parameter which is used until the user modifies it. The user will also be able to revert back to this default at
any time.
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Step 2 - Use the Parameter

Once the parameter is defined it can be used. As said, within the GSE rule it is available in the variable we have defined in step 1. Of course now it
depends on what your call routing script should do. In this tiny example | will pass the name of an announcement (file name) into the script and use

the "Play Announcement" block to play that file.

A Stark rule + P Play Announcement i) Disconnecked
Start script W Played W Disconnected =
Flay Announcement Disconnected \‘

l[. 4. Rule executed

Rule executed

Play Anncuncement Properties =

General Faameters lUnks ]

[ Skip from beginning: | J

Announcement: |= sfnnouncement | iz

v |m| o] x]

[ Play control enabled

As file name we simply use the content of the defined variable.

Step 3 - Set the Description

The final step is to take a closer look onto the description of the GSE rule. As seen in the first image in this article a parameter is a clickable link in the

description field of the GSE rule. So somehow we need to write something clever into the description field of the GSE rule, so that the call routing
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manager will display that clickable link.

Properties ot

Gereral | Pamameters I

Project name: IF‘ar.:lme‘ter Test
Script type: IHuIe

Authar: I

Compary: I

Build number: I'l—
Description:

Create description |

|' Block appearance

Blarls width (A WD 140 =

You can now read all manuals the SwyxWare comes with and do some extensive Google searches to find a definition of the required syntax for these
links... Or....

Press the following button:

I 1
Create description

r Block appearance 1
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This is exactly the reason this button is there for in the first place. By clicking it, the GSE will generate for every configured parameter the required
syntax in the description field.

Description:

Announcement: %sAnnouncement

Crazta Aas~hrdinm I

That's it! Save the GSE rule, exit the GSE and the parameter in all its glory in the call routing manager:

BH Call Routing Manager [Tom Wellige *] — O x

IJze the following Rules in this order:

O §E| Call Forwarding Unconditional Mew Rule ...
O §E| Call Farwarding Busy
O §E| Call Forwarding Mo Reply | M odify...

Eﬂ FParameter Test

;I Copy...
=

Delete...
Fename...
Descrption: Thiz Bule zhall apply...
Announcement: beep.way Show Fesult |

Sequence of Actionsg... |

By clicking on the link in the description field you are now able to set another announcement file name, which will further on used by the rule and
announced for every incoming call.

In case you want to check this little yourself, here it is:
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For VBScript based Call Routing

\

Parameter Test.rse
1.28 kB - 100 downloads

For Lua based Call Routing

Q

ParameterTest_Lua.rse
1.29 kB - 64 downloads

Conclusion
Now it is time to take the PIN validation for the conference rooms of last weeks blog article and bring it to the promised next comfort level.

Define parameters for every room:

Properties >
General FParameters I
Parameters list: + O X+ +
Parameter Name | Warable Name | Default Value |
FIN Room 300 sPINRoom300 12345
FIN Room 301 sPINRoom301 23456
FIN Room 302 sPINRoom302 34567
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Use the parameters when validating the PIN:

Evaluate Properties >

Gereral Faameters |IJr1k5 I

Apply following comparison:
|sPIN = sPINRoom300 R =

Set the description field of the GSE rule:

Description:

FIN Foom 200: %sPINRoom300%
PIN Foom 201: %sPINRoom301%
FIN Room 202: %sPINRoom302%

Creata dezrdntinn I

Done! We now have a call routing script for the conference user that provide a PIN validation for each conference room, where it is possible to give
every room its own welcome announcement and PIN number, and to modify the different PINs from outside of the GSE rule in the call routing
manager.
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HB Call Routing Manager [Tem Wellige]

Uze the following Rules in this order:

O §E| Call Fonwarding Unconditional

[18E Call Forwarding Busy

[18E Cal Forwarding Mo Reply

iﬂ PIM [different pin for each roorm, paramet...

[

Dezcription: This Rule shall apply...

FIM Room 300: 12245
FIM Room 301: 23456
FIM Room 302 24567

In case you want to use it/play with it, here it is:

For VBScript based Call Routing:

\

Conferene_PIN_3.rse
4.65 kB - 125 downloads

For Lua based Call Routing:

\

Conferene_PIN_3 Lua.rse
4.66 kB - 68 downloads

Mew Fule ..

odify. ..

Delete. ..

Copy... |

Rename...

Show Fesult... |

Seguence of Actions... |
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Enjoy!

PS: don't miss to take a look into the ECR Useful Link Collection

Previous entry Next entry
#5: Let me in! #7: Welcome to Babylon!

2 Comments
shy55
Posted April 9, 2020
Hi Tom,
first of all thanks for this great blog.
Actually I'm wondering if it's possible to announce the actual PIN(s) directly to the users.
| thought of maybe as a 'tip-of-the-day' announcement, but | even cannot find that feature.

Do you have any ideas on that ?

Thanks in advance

Tom Wellige © 85
. Posted April 10, 2020
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[z "= sPINRoom3D"
LT |

p

Say

Murmber

Say Mumber Properties

layed M

You can use the "Say Number" block to announce the current PIN:

General Farameters  |inks

String of digits:

|= sPINRoom300

[ ] DTMF intemuption
Mask:: Al R
Save input in variable:

Replace varable content

Append to varable content
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